
● This product is designed for indoor installation.
● This product requires a floor drain.
● This product comes with a water filter.
● The water and drain hoses are not included and will need to

be purchased locally.
● The external appearance, design, color, and components of

this machine may be changed without prior notice.

Model KCU-110-AH

ICE MAKER User's Manual

Toll Free: (888) 275-4538 
international: (514) 737-9701 

Fax: (514) 342-3854
Toll Free Fax: (877) 453-8832
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Features of the Ice maker

3

Features of the Product

New technology from “Craftsmanship,”quick freeze for all seasons, 
and the best ice making capability in the same class!!!

Thank you for purchasing this product.

Read through this manual carefully because it is intended to prevent any loss or accident

caused by careless use and let you use the product with convenience and ease.

The Story of Cold ICE

the lowest

The Story of Cold ICE

1. MICOM controller
Provides the optimal ice making environment through the
automatic ice level control sensor.

2. Equipped with the ice level control sensor
The sensor provides the functions for automatic ice level
control when full, saving energy and water.

3. Pure ice crystals
Pure ice crystals are generated using the freezing point
depression method.

4. Low noise and silent operation
The highly efficient low noise fan allows the most silent and
comfortable ice making operation in its class.

5. Ergonomic design
Adoption of the sliding door with an ergonomic design
enables convenient use.

6. Convenient cleaning
The condenser filter minimizes dust accumulation.
The internal water filter ensures crystal clear, hygienic ice.

7. Increased usability of available area.
Increased space usability due to the built-in front
ventilation design.

The Story of Cold ICE

Ice full sensor

Thank you for purchasing this ice maker.
Please read through this manual carefully to prevent injuries and ensure complete 
customer satisfaction.

                   from KOOL-IT™, quick freeze for all seasons, with theNew technology 
best ice making capabilities to date.
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Safety Warning

In order to prevent accidents caused by wrong use and to conveniently use the product, be

cautious of the following: Be sure to understand the following symbols and their

descriptions first.

Danger

If you neglect this symbol and wrongly use the product, it may cause fire, serious injury 
or death.

Warning

If you neglect this symbol and wrongly use the product, it may cause  fire or injury.

If you neglect this symbol and wrongly use the product, it may cause personal injury or 
property loss.

Caution

Personal Injury: Minor cuts, burns (high or low temperature) or electric shocks that do 
 not require hospitalization. 

Each symbol has the following meanings:

General danger, warning, and caution

Do not touch!

Prohibited

Fire hazard!

Important

Must be grounded

Do not disassemble!

Risk of electric shock!

Risk of burn!

Warning

Make sure that the power supply conforms  
to the specifications.

-. Check whether the voltage of the power supply matches the value specified 
on the name plate.

-. The product name plate is located at the right corner.
-. If the power supply voltage does not match, it may cause product 

failure, electric shock or fire.
-. When the product is moved, be sure to check whether the supplied power 

matches the value specified on the name plate.

In order to prevent accidents, always use the machine according to these instructions. 
Be cautious and fully understand the following symbols and their descriptions.

Safety Warning

Property Loss: Damage to building,furniture etc. 
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Warning

■
- Do not use an adapter or extension cord.
- Do not remove the grounding prong.
- The unit must be installed in accordance with the state and local 
electrical and plumbing codes.

(3 minutes or more)

The Ice Machine must be grounded.

- If you connect it without delay, it may cause a failure due to overload.

■Use an outlet connected to a circuit breaker.
(Minimum 20A)

- Failure to do so  may cause an electric shock or to product damage.

■When removing the power plug, do not hold the power cord.
- If you pull on the power cord, it may cause damage to the cord, electric shock or 
fire.

- Hold the body of the plug when removing from the outlet..

■Do not insert or touch the power plug with wet hands.
- It may cause an electric shock.

■Check the power plug and cord for cleanliness before
inserting into the outlet, clean if necessary.
- If the prongs or contacts on the power plug contain dust, water or have a bad
connection, it may cause an electric shock or fire.

■ If the unit has been unplugged, please wait at least three
minutes before reconnecting.
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■Forcibly bending the power cord or placing any heavy object 
on it may damage the cord.
- It may cause an electric leak or electric shock.

■ If the power cord is damaged or the metal parts of the power plug 
are loose, do not use the power cord.
- It may cause an electric shock or fire. Contact a service agent if required.

■Do not pull the power cord or move the product during ice
production.
- It may cause a failure or fire.
- It may cause a water leak.

■Handling in abnormal cases 
- If an earthquake or fire occurs, or strange sound or smell is detected, 
close the water supply immediately and remove the power plug from the outlet.

■Do not use the product in a humid or damp location.

Warning

- If water gets inside the ice maker's electronic components,
it make cause an electric shock or product failure.
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■ Do not  allow any person other than qualified service 
personnel to disassemble, repair or modify the product.
- Disassembly, repair or modification may affect the product safety.
- If any failure is detected, refer to this manual or contact the service agency.

■ Install the product on an even and solid surface.

Warning

- Placing the ice maker on an uneven surface may cause
ice production loss and damage to the ice maker.

■ Do not place flammable materials (sprays, butane gas cans, 
etc) near the machine.
- It may cause an explosion or fire.

■ Do not place place heavy objects on, or apply excessive 
force to the machine.
- It may cause  deformation of the machine and/or product failure. 

■ Do not place foreign objects in the ice bin, including bottles 
and cans.
- It may contaminate the ice. Bottle labels could block the drain leading to a water 
leak.

■ Do not spray an insecticide or perfume near the machine.
- It may cause ice contamination, product failure or fire.
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Warning

For cleaning and maintenance, remove the power plug from the 
outlet and close the water supply valve. Perform  work only after the 
ice maker stops ice production.

- It may cause an electric shock or injury

Be  sure to  clean  the  condenser   filter  at least once a month.
- When dust collects on the condenser filter it  will restrict ventilation,   which may cause low 
machine performance, excessive power consumption, and machine failure.

Install the machine in an area where the temperature is between 
50-100 ℉.
- If temperature is 50℉ or below, it may cause freezing and product failure.
- If temperature is above 100.℉, it may cause product failure.

Use the machine when the water pressure is between 20-80psi, 
the water temperature is between 50-90oF and the ambient 
temperature is between 50-100oF.

- If used outside these parameters it may cause slow ice production and/or product failure.

When installing the machine, be sure to connect to the cold water 
supply.
- If you connect to the hot water supply, it may cause  product failure.
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- It may cause water leak, failure or no water supply.

■
-

■Do not let children climb or hang on the ice maker.
-The ice maker may fall over and cause serious injury.

Warning

■When moving the product, do not go over 45 degrees 
o

■ Be sure to use the potable water supply.

When moving the machine, do not tilt over 45 degrees.

■Do not twist or kink the water or drain hoses.

This outlet must only have the ice maker connected to it.

- It may cause product failure.

- It may cause water leak, failure or loss of water supply.

- When multiple plugs are connected through a power strip, it may cause product 
failure or fire..

■Do not use the product outdoors.
- - This product is designed for indoor use between 50-100F

When the product is used outdoors, it may cause deformation, 
discoloration or electric shock.
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Safety Precautions

■ Install the product in a sanitary area.
-Because ice is edible, install the product in a sanitary and clean area.

Caution

■Use this machine as described in the user manual.
- If you do not follow the instructions, it may cause an electric shock or property loss.
- When transferring the product to another person, transfer the user manual with the 
product.

■ If the machine is going to be stored or not used for a long time,
shut off the water supply, unplug the unit and remove all the ice 
from the bin. Wipe down the inside of the unit with a dry cloth.

■Do not use the product near a fireplace.
- It may cause a fire.
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Caution

Note

Please frequently clean the ice box in the ice maker for sanitation.

Note
Please clean the ice bin frequently for sanitation.

■To store the ice for a long period of time, move it to a refrigerator/
freezer.
- The ice bin in the ice maker has no freeze function and relies on the coldness of the 
surrounding ice.

- If the ice is stored in the ice bin for a long time, it will eventually melt. Store the ice 
in a refrigerator/freezer to maintain a sufficient ice supply.

■Do not frequently press the power/operation switch.
-If you frequently pressed the power/operation switch, it may cause a product failure.

■ If a water leak occurs, shut off the water supply and unplug the unit.
- If you unplug the power cord with wet hands, it may cause an electric shock.

■Wait at least two hours after installing the unit before switching on.
-To stabilize the refrigerant in the ice maker.



12

12

Part names (ICETRO-60V/VH)

Front view

Detailed drawing

Rear view

Rear Cover

Connection for
Drainage

Power Cord

Water Supply
Connection

Door

Front Cover

Power Switch

Purification Filter
Part No. 141-0812 

Leveling Foot

Ice Making Evaporator Ice Detection Sensor

Water Supply Hose

Water Supply Pump

Switches
(ICE/OFF/WASH)

Purification Filter 
Part No. 141-0812 

Magnetic Sensor

Condenser Filter

Leveling Foot

Display Lamp
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Cautions for Installation

Installation

- Install the product away from  heat generators such as a heater or gas stove. 
- Do not install it in an area where the ambient temperature is below 50oF or
above100oF.

- Unstable installation causes vibration, noise, ice non-forming, 
and low performance. (Recommended incline: within 1 degree)

- Because ice is edible, install the product in a sanitary and  clean 
area.

- Be sure to use the drinking water supply.

Specified temperature

Install the machine away from heat sources.

Install the machine on an even level surface.

Install the product in a sanitary area.

Provided parts
The provided parts are in the bin of the ice machine. 
Check you have received all the parts listed below.
※ The water and drain hoses are not supplied with the unit.

Ice Scoop

(1EA)

Leveling Foot

(4EA)

User Manual

(1EA)

Water filter Part No. 
141-0812

(1EA)

Install the machine in a place that has good ventilation .
- Bad ventilation causes  bad ice making performance.
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1. Removing the packaging
- After removing the cardboard outer box from the ice maker, remove

the provided parts from inside the ice maker.

2. Attaching the Feet
- Screw the feet into the bottom of the unit.

3. Adjusting the level
- By rotating the height controllers, adjust until the unit is level.

(Use the front feet)

4. Installing the water filter
Remove the plastic cap on the bottom right side of the ice maker and
install the filter.It is recommended that the filter be changed every six
months or sooner depending on your water quality.The ice maker will
stop working when the filter needs to be replaced.
Filter part number 141-0812, available from your dealer or the
manufacturer.

5. Connecting the water/drain hoses.
Connect the water hose to the 3/8" FPT connector and the drain hose
to the 3/4"FPT connector.

- Too high temperature of the ice-making water will decrease the amount of ice produced;
Too low pressure will prevent ice from being made at all. Install an auxiliary pressure pump in this case.

Ice making water drain
(3/4" FPT)

Ice making water 
supply inlet (3/8" FPT)

 Installing the Ice Machine

MPT
MPT

50-90F 20-80psi
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Correct Operation

Protection of the water supply and drain hose

Adequate water pressure, water temperature, and 
ambient temperature

a

2. Supplying water
- Open the faucet/valve to supply water.

3. Starting operation
- Turn the power switch to ‘ICE’ on the front panel.

The Story of Cold ICE

4. Harvesting
- 

Power switch

ICE

OFF

WASH

--    Do not place any heavy objects on the water supply or drain 
 hose and keep them away from walkways.

Operation procedure

1. Connecting power
-- This unit is designed to work with a 110V/60Hz power supply and must
be on a dedicated circuit.  

-  Ice production varies according to the pressure and temperature of the
water as well as the ambient temperature.It will normally take 20-30
minutes to produce the first batch of ice.After initial start up or after
cleaning, always discard the first batch of ice.

The ice maker must connected using water with a pressure of 
20-80PSI, temperature of 50-90oF and an ambient temperature of
50-100oF.
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Cleaning and Disassembling

Read the following carefully for proper handling!

It may cause an electric shock or fire.
- Do not directly spray water on the ice maker. It may cause a product
failure, electric leak or electric shock.

It may cause erosion or damage to the product.
- Do not use the soap powder, benzene, thinners, muriatic acid, petroleum, boiling
water or a wire brush for cleaning.They can cause erosion or damage to the product.

When using the detergent
- Wipe the product after soaking the soft cloth with lukewarm water or 

neutral detergent.
- After using the neutral detergent, be sure to wipe the product with a clean

wet cloth.

Danger !

Warning : Remove the power plug from the outlet before cleaning the product or replacing parts.
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 Cleaning Method

【Cleaning  the ice   b iin and water trough.】
1. Set the position of the power switch (ICE/OFF/WASH) to OFF.

2. Remove the power cord from the outlet.

3. Shut off the water supply.

4. Open the door of the ice maker.

The surface temperature of the pump motor is very hot and if touched may 
cause a burn.Once the machine has cooled down after turning off the power, 
begin cleaning.

7. Dilute 0.35oz of neutral detergent(baking soda, neutral dish
washing detergent) in 0.79gal of warm water 95~113℉, soak a
clean cloth with the cleaning liquid, and wipe the ice bin and water
trough.
- Remove scale from the nozzle holes on the distributor.

8. After cleaning, connect the drain plug and drain hose again and
tighten three bolts.
- Connect the ice sensor.

9. Clean at least once per month.

Caution

Caution

Drain hosedrain plug 

distributor. ice sensor

drain plug

Door

Water trough

Be careful not to bump your head on the edge of 
the door while it is open.

5. Remove the drain plug from the water trough.

6. Rotate three bolts on the bottom counter clockwise
to release them, pull out the drain hose from the
drain hole, and remove the water trough.

- Remove the ice sensor from the
distributor.

- Remove two screws on the left and
the right of the distributor.



18

19

Condenser filter

front panel

1. After removing the condenser filter  inserted in the
front panel, use a vacuum cleaner to remove the dust. Wipe
the filter with lukewarm water (approx. 77℉)  and neutral
detergent, dry it, and reinstall.

The Story of Cold ICE

The Story of Cold ICE

※ Clean the condenser at least every three months.

Caution
Be careful while cleaning, the condenser fins are very sharp.

※Clean at least once a month.

Cleaning the condenser

Cleaning the condenser filter

1. Release screws (2 EA) at the bottom on the front panel.

2.Remove the front panel by pulling it down.

3.Use a vacuum cleaner or hand held cleaner to
remove dust from the condenser.

4.After completion, insert the front cover into the upper
holes.

5.Tighten two screws on the panel.
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【Using the WASH mode】

8. Clean the ice making parts before operation.

9. For cleaning, use a dishwash detergent or vinegar. For removing any residual  on the
ice maker surface, use a soft cloth or sponge and rinse  with drinking water.

10. Never use detergent or powder that can cause damage to the product.

11. For perfect cleaning, use detergent as mentioned above and repeat the procedure.

12. After completion, rinse with drinking water, discard the first batch of ice,and use ice 
made from the second batch.

13. Perform ice bin sterilization at least once a month .

1.Set the position of the switch located at the lower right to OFF.

2. After removing ice, dispose of it or store it in an ice box or refrigerator.

3.Diute 1.058 oz of neutral detergent in 8 qts of warm water
95 ~ 113℉ and pour it into the water trough.

4.Press the switch to WASH. The pump motor will run for about 90 seconds and stops 
for 30 seconds. This operation repeats five times.

5. If necessary, perform the above mentioned procedure 2 to 3 times and add more
detergent to the water trough, if required.

6.After diluting the cleaner in water, clean the ice bin, connection hose, ice scoop,
water pump, wire slideway and water trough with the mixed solution.

• Periodically clean the ice scoop. Do not clean with other food containers.
• The handle of the ice scoop is easily contaminated when handled.

• When the detergent comes into contact with the skin, wash it with water.
• When storing detergent, keep out of reach of children.

Caution

Warning

ICE

OFF

WASH
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Use a sanitizier to remove algae and/or mould.
Do not use a Sanitizer to remove calcic substances or other minerals.

1. Once the harvest cycle has been completed and the ice has dropped
off the evaporator, turn off the main switch.

8. Reassemble the Sanitized components and parts.

2.Remove the ice from the storage bin and shut off the water supply.

3.Put 0.013gal of a sanitizer into the water trough. (Approximately 5% of the volume of the
water trough (0.264gal)).

4.To  start  the  first  Sanitizing Procedure, set  the  main  switch  to  the“WASH” position.
The pump motor will repeat 5 cycles of running for 90 seconds and stopping for 30 seconds.

5.The Sanitizing Procedure will take about 10 minutes.

6.After 10 minutes, turn the main switch to OFF position.

7.The ice damper assembly and ice scoop should be removed and sanitized with  0.065gal of
sanitizer diluted in 1.3gal of water.

9. When the first Sanitizing Procedure has been completed, remove the drain plug from the
water trough, remove the water and reinstall the drain plug.
Conduct the second Sanitizing Procedure.

10. Open the water supply valve to fill the water through.

11. Put 50ml (0.013gal) of Sanitizer into the water. Close the  water supply valve.
Set the main switch to “WASH” position to Sanitization.

 Never use excessive force or a sharp utensil to remove ice from 
the evaporator.

ice damper scoop

 Sanitizing Procedure 

drain plug

ice damper 
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12. Turn off the main switch after 10 minutes.

13. Remove the drain plug from the water trough, remove the water, reinstall the drain plug.

14. Proceed with the third Sanitizing Procedure in the same manner as that of the second
Sanitizing Procedure (repeat paragraphs 11~13). 

15. Proceed with washing process.

16. Open the water supply valve to fill the water trough. Set the main switch to
“WASH” position to execute washing process.

17. After 10 minutes, turn the main switch to OFF position and close the water supply valve.

18. Remove the drain plug from the water trough, remove the water, reinstall the drain plug.

19. When the Sanitizing Procedure and washing processes are complete, open the water 
supply valve and set the switch to the “ICE” position. Dispose of the first ice batch and use the 
ice from the second batch. 
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Ice Making and Detachment Operations

◆ Once the ice has formed on the evaporator, the ice 
thickness sensor activates to begin the ice harvest.

◆ The ice is detached from the evaporator using a 
high temperature gas and the ice is collected in the 
ice bin.

Ice making evaporator

Ice sensor

Maintenance

1. General maintenance and check list.
- The user must install and use the product as mentioned in this manual.
- If you do not understand the installation procedure and safety instructions,

contact your local service agent.
- To ensure a long and trouble free life cycle of your icemaker, maintain the

product according to the following procedures every month.

2. Checking the ice maker
- Be sure to turn off the power.

- To prevent water leaks, check all connections and hoses.

- For ventilation, do not place any other units near the ice maker.

- Be sure to clean the condenser filter on the front panel at least once a month.

3. Replacing the water filter

- Replace the water filter every six months or sooner depending on the quality of your water.
The ice maker will stop producing ice if the filter needs replacing.

- Replacement filters can be purchased from your dealer or the manufacturer.
Parts number 141-0812 (Always keep a spare to ensure continued ice production.)

 Ice Making Operations
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Inspection Items

- This icemaker includes an ice bin as part of the unit.
- When the ice level reaches the limit, the automatic sensor
stops the ice making operation.

- When ice is removed from the ice maker, the automatic
sensor starts the ice making operation so new ice will be
made.

- This ice maker operates automatically.

Sensor system 

1. Bin full sensor

2. Ice thickness sensor

3. To maintain the ice bridge thickness of 3.2 
mm(0.12in), the height of the sensor is fixed by
factory default.

4. To make the ice thinner, rotate the control
counter-clockwise for adjusting the thickness.

5. To make the ice thicker, rotate the control screw
clockwise.If you rotate the control screw one full
circle, as shown in the figure(right), the sensor
moves in the arrow direction and the ice thickness
is adjusted by 0.7mm(0.03in).

6. Periodically clean the sensor parts.If not cleaned
the ice thickness may be uneven.

Wire

Bracket

Sensor

Ice Sensor

Bridge

Control Screw

Caution
Be careful not to damage the ice thickness sensor or to limit the sensor movement.
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Before Calling Service

If the ice maker operation is not in good status, check the following items.

If the symptom still persists, contact the purchased site.

Operation Status

1. The ice maker does
not operate.

1.Power is supplied?
2.The power switch is turned off?
3.The supplied power is within115 V±10%. 
4.Is the ice bin full?
5.The ice damper is open?
6. The ambient temperature is below 50F 
7.The ice maker is level?
8.The ice maker is contaminated?
9.The water filter is dirty?
1. The water supply valve is closed?
2. The water supply hose is damaged?
3. Water supply from city?

1.The water supply hose is blocked?
2.Water is not supplied.
3.The compressor properly operates?
4.Ventilation is restricted due to dust in the filter 

on the front panel?
5.The condenser fan motor operates?
6. Is there any heat generator near the product?
7.The position of the drain hose is too low to supply enough water?
8.  The ice made is too thin or thick?

9.  The water in the water tank is not sufficient?

1.The ambient temperature of the installed 
place is below 50F?

2.The supplied water is insufficient?
1. The floor is uneven or too weak to

handle the product?

1. Any foreign material  in the drain hose?

1. Is water supplied into the water trough?

1. A small amount of water may flow into the ice bin.This is normal.
2. While the ice maker operates, a little vibration may be observed. This is normal.

1.Supply power.

2.Set the toggle switch to "ICE."
3.Check the power and use a dedicated outlet.
4.Remove ice to restart ice production.
5.Let the damper freely rotate for vertical movement. 
6.The ambient temperature must be above 50F.
7.Adjust the level.
8.Perform cleaning and sterilization.
9.Change the water filter, part no. 141-0812
1. Open the water supply valve.
2. Repair if necessary.
3. Wait for reconnection of the water supply.

1.Remove foreign matter from the water supply.
2.After checking water pump,contact a technician.
3.After checking, contact the a technician.
4.Remove dust from the filter on the front panel 

and perform cleaning.
5.After checking, contact  a qualified technician.
6.Keep the product away from heat generator.
7.Adjust the height of the drain hose.
8.Adjust the ice thickness sensor.
9.Adjust the float level.

1. Make sure the floor is level and strong enough 
to handle the weight of the ice maker.

1. Remove foreign material from the drain hose.

1.After installation, supply water for initial operation.
2.After cleaning, supply water for operation.
3.To operate the product again after clearing 

water blockage,supply water for operation.

2. Water is not supplied.

3. The ice maker
operates but ice is 
not made well.
(Ice non-forming)

4. The following cases 
are not service issues.

5. The ice is too 
frozen.

6. Noisy 

7. Water is not draining
in the ice box.

8.The ice making is 
not performing 
correctly.

Check Item Solution

■Manufacturer :
www.icetro.com
78BL/ 3LT 2nd Namdong
Insdustrial Complex
Namdong-gu Incheon,
Korea

■Sales Agency :

Troubleshooting
If the ice maker is not operating correctly, check the following items. If the symptoms still 
persist, contact the manufacturer or local service company.

1.Do not use the machine in the temperature less 
than 50F.

2.When water is insufficient, supercooling may 
follow.
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 Specifications

Unit
Specification

KCU-110-AH

Maximum Ice Making  
(Based on 50F)

(Lbs/day) 110.2

Freezing Capability Ice is made after 30 minutes.

S i z e   
 (Installed 

Height)

Depth

inches

22.5

Width 20.4

Height 33.9 (Feet included)

Power Single   Phase 110V / 60Hz

Package
Before

Weight  lb
110.2

After 114.6

Freezing       
capability

Compressor kw/h 0.24

Refrigerant GAS R-134a

Condenser Air  cooling Fin tube type

Shape of Ice Half Dice

Rated Power  W 250

Temperature Control MICOM

Time Control MICOM

Accessories

Ice Scoop - 1EA User Manual - 1EA

Leveling Feet - 4EA

Operation Temperature ℉ 50~100F

Spec
Item

Water filter - 1EA (Part No.141-0812)
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Manufacturers Limited Warranty

Ice Machine Limited Warranty
Subject to the exclusions and limitations below, MVP Group warrants to the original consumer that any new 
ice machine shall be free of defects in material or workmanship for the warranty period outlined below, 
under normal use and maintenance, and upon proper installation and start up in accordance with the instruction 
manual supplied with the product.

Who is covered?
This limited warranty only applies to the original consumer of the product and is not transferable.

What are MVP Group’s obligations under this limited warranty?
If a defect arises and MVP Group receives a valid warranty claim prior to the expiration of the warranty 
period, MVP Group shall, at its option: (1) repair the product at MVP Group’s cost, including straight time 
labor charges, (2) replace the product with one that is new or at least as functionally equivalent as the 
original, or (3) refund the purchase price for the product. Replacement parts are warranted for 90 days or 
the balance of the warranty period, whichever is longer. The foregoing constitutes MVP Group’s sole 
obligation and the consumer’s exclusive remedy for any breach of this limited warranty. MVP Group’s 
liability under this limited warranty is limited to the purchase price of the product. Additional expenses 
including, without limitation, service travel time, overtime or premium labor charges, accessing or removing 
the product, or shipping are the responsibility of the owner.

All Commercial units sold in the United States, Canada, and Puerto Rico are covered for 3 years parts 
and labor, and an additional 2 years on compressor only.

Residential and Outdoor units shall be covered for 12 months parts and labor from the date of sale.

Storage bin limited warranty
MVP Group warrants that new ice storage bins shall be free of defects in material or workmanship under 
normal and proper use and maintenance as specified by the MVP Group and upon proper installation and 
start-up in accordance with the instruction manual supplied for two years parts and labor from date of sale.

NOTE: Ice makers sold outside of the covered zones (United States, Canada and Puerto Rico) as well as

all 50 Hz units shall be warranted for 24 months parts only from the date of sale.

What is not covered? 
This limited warranty does not cover, and you are solely responsible for the costs of: (1) periodic and/or 
routine maintenance, (2) repair or replacement of the product or parts due to normal wear and tear, (3) 
defects or damage to the product or parts resulting from misuse, abuse, neglect, or accidents, (4) defects 
or damage to the product or parts resulting from improper or unauthorized alterations, modifications, or 
changes, and (5) defects or damage to any product that has not been installed and/or maintained in 
accordance with the instruction manual or technical instructions provided by MVP Group. To the extent that 
warranty exclusions are not permitted under some state laws, these exclusions may not apply to you.

This limited warranty is the sole and exclusive warranty of MVP Group with regard to the product. All 
implied warranties are strictly limited to the duration of the limited warranty applicable to the products 
as stated above, including but not limited to any warranty of merchantability or of fitness for a particular 
purpose. In no event shall MVP Group or any of its affiliates be liable to the consumer or any other 
person for any incidental, consequential, or special damages of any kind (including, without limitation, 
loss of profits, revenue, or business) arising from or in any manner connected with he product, any 
breach of this limited warranty, or any other cause whatsoever, whether based on contract, tort, or any 
other theory of liability. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you.
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Replacement Part Warranty: Following the expiration of MVP Group’s product warranty, any replacement
part purchased by the equipment owner is warranted for a period of ninety (90) days from installation date 
of replacement part, the compressor or evaporator is warranted for a period of one (1) year from installation 
date of replacement part. All parts are to be sourced through the local Distributor to qualify for warranty.

Labor warranty is to repair or replace defective components as per time and hourly rate guidelines published 
by MVP Group. Shall not include travel, normal maintenance, cleaning, adjustments, or correction of 
improper installation.

How state law applies
This limited warranty give you specific legal rights, and you may also have rights that vary from state to 
state or from one jurisdiction to another.

Registration
To register your product, please go to www.mvpgroupcorp.com and complete the warranty registration process.

To obtain warranty service, please contact us at:
MVP GROUP CORP.
5659 Royalmount Ave.
Montreal, QC Canada H4P 2P9
Tel 514.737.9701
Fax 514.342.3854
service@mvpgroupcorp.com



3240417-00

Toll Free: (888) 275-4538 
international: (514) 737-9701 

Fax: (514) 342-3854
Toll Free Fax: (877) 453-8832




