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Do not use an extension cord. Each merchandiser must be connected to its own dedicated electrical
circuit. Do not connect more than one merchandiser to the same electrical circuit.

• Always use a dedicated circuit with the amperage stated on the unit.

• Do not overload the circuit.

• Do not use long or thin extension cords. Never use adapters.

Advise owner/operator that merchandiser must operate at temperature for 24 hours prior to
loading with product.

Legal Disclaimer

MVP GROUP shall not be liable for any repairs or replacements made without the written consent of
our Technical Support Team, or when the product is installed or operated in a manner contrary to the
printed instructions covering installation and service which accompanied such product.
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One Year Parts & Labor Warranty

MVP Group (HYDRA-KOOL) warrants to the original purchaser of every new HYDRA-KOOL
refrigerated unit to be free from defects in material or workmanship, under normal and proper use
and maintenance service as specified by MVP Group and upon proper installation and start-up in
accordance with the instruction packet supplied with each unit. MVP Group obligation under this
warranty is limited to a period of one (1) year from the date of original installation.

Any original part covered under this warranty that are determined by MVP Group to have been
defective within one (1) year of original installation shall be limited to the repair or replacement,
including the labor charge for defective parts or assemblies. The labor warranty shall include
standard straight time labor charges only and reasonable travel time, as determined by MVP Group.

Warranty shall not cover standard wear and tear parts which include door gaskets, incandescent
bulbs, LED lamps, or fluorescent bulbs. Warranty also does not cover issues caused by improper
installation or lack of basic preventative maintenance which includes, but not limited to regular
cleaning of condenser coils.

Additional Four Year Compressor Warranty

In addition to the one (1) year warranty stated above, MVP Group hereby warrants its hermetically
and semi-hermetically sealed compressors to be free from defects in both material and workmanship
under normal and proper use and maintenance service for a period of four (4) additional years from
the date of original installation, but shall at no times exceed five (5) years after shipment from the
manufacturer.

Compressors determined by MVP Group to have been defective within this extended time period will,
at MVP Group option, be either repaired or replaced with a compressor or compressor parts of a
similar capacity.

The four (4) year extended compressor warranty applies only to hermetically and semi-hermetically
sealed parts of the compressor and does not apply to any other parts or components, including, but
not limited to: cabinet, paint finish, temperature control, refrigerant, metering device, driers, motor
starting equipment, fan assembly or any other electrical component, etc.
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This part and labor warranty is the sole warranty policy offered by MVP Group. MVP Group sole
obligation under this warranty is limited to either repair or replacement of parts and is subject to the
limitations listed below.

1. MVP Group will bear no responsibility or liability for any equipment which has been
misapplied, mishandled, misused, subjected to harsh chemical action, or external causes such
as the use of extension cords, electrical power fluctuations, lack of proper maintenance,
non-factory approved revisions or modifications, or equipment damaged by fire, flood, or other
acts of God.

2. MVP Group will bear no responsibility for consequential loss or damages such as, including
but not limited to, economic loss, profit loss, personal injury, property damage, damage during
transit, losses or damages arising from food or product spoilage claims.

3. MVP Group shall bear no responsibility for parts or labor coverage for component failure or
other damages resulting from improper usage, installation, or maintenance as described in the
owner's manual.

4. Exceptions to 1 (1) year part warranty other than additional four (4) year compressor warranty:
Light bulbs and door gaskets are limited to 90 day warranty period, parts only.

5. MVP Group equipment is intended for commercial use only and this warranty is void if the
equipment is installed in other than commercial applications.

6. All other warranties, either express or implied, arising under law or equity or custom of the
trade, including but not limited to, warranties or merchantability or fitness for a particular purpose,
are excluded. MVP Group's liability on any claim, including but not limited to negligence, shall not
exceed the price of the equipment that gives rise to the claim. HYDRA-KOOL is a registered
trademark of MVP Group.
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